PROGRAMME IMPACT RESULTS: The
THE VULNERABILITY INITIATIVE

In partnership with Wales and West Utilities, SGN

and Cadent and the Ofgem VCMA Fund
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11 direct-referral partners, all receiving
structured, high-quality case information

Over 53k+ referrals
supported to date.

TOTAL (Safeguarding +
Partner Referrals)

8,000+

homes identified as eligible for
Home Improvement Grants

SOCIAL IMPACT, ENGAGEMENT & WELLBEING

7.65/10 56,000+

average member wellbeing score positive social-media reactions in 2025

DEMOGRAPHIC INSIGHTS

62%

of members live
on £31,000 or less

26%

of members earn
under £18,500

44%

of households classed
as ‘struggling’ families

65%

of vulnerable households
are in council-tax
bands A-B.

THANK YOU TO OUR PARTNERS: A heartfelt thank you to all the
organisations who make this work possible. Together with IE Hub, Policy in
Practice, the Vulnerability Registration Service, Warm Wales, NEF/Better
Housing Better Health, Kidney Care UK, Independent Age, the Alzheimer’s
Society, the MS Society, Cruse Bereavement Support, Auriga Services,
Welfare Together, Warm Homes/NEA, TransUnion, local authorities and
housing associations, and our wider wellbeing and safeguarding partners
including Maggie’s Cancer Support, Mental Health UK, Shout, and GamCare.
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